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Hacrosmas IpEMepHas HHCTPYKIHA UL pabOTHHUKOB IO 0GeCIIeUeHAIO JOCTyNa WHBAIHIOB K
ycmyraM H OOBEKTaM, Ha KOTOPBIX OHM [PEJOCTaBIAIOTCA (nanee — mMpEMEpHAT MHCTPYKILHS)
paszpaboTaHa Ha OCHOBC METOIMUECKUXMATEPHAIIOB I o0y4eHHUs (MHCTPYKTHPOBAHMS) COTPY/IHHKOB
yupexnenuit MCO 1 Ipyrux opraHM3alui 1o BOIpPOCaM obecredeHuss JOCTYIHOCTA JUIs MHBATHIOB
yeIyr B 0OBEKTOB, Ha KOTOPBIX OHM IIPEIOCTABIISIOTCS, OKasaHUs IIpH 5TOM HEOOXOIUMOM MOMOIIH, 1
MOJKET OBITH UCIIONB30BAHO IPU MHCTPYKTHPOBAHMH PaOOTHHKOB COLMANBHOMN cheph! Py MPUEME HX Ha
paboTy, a TaKKe MPA OKasaHnH yCIIyT' HHBAJIAIAM.

1. O6wue npaguna 3muxemad

IIpw mpeJoCTaBIeHAN YCIyT JHBAIANAM HEOOXOIUMO COOIIONATh creylonie oouiue NpaBuia
)THKETA NMpPH O0IEeHH: ¢ HHBAJHIAMH, KOTOPBIMU MOTYT BOCIIOJIB30BATHCSA pabOTHUKH OpraHu3alni,
IPeIOCTABISIOMIX YCIyTH HACEJIEHHIO, B 3aBUCAMOCTH OT KOHKPETHOM CHTYaIH:

1.06pawenue K  Hel06eKy: KOIld BBl pasToBapuBacTe C  HHBATHIOM, o0paranTech
HEMOCPEICTBEHHO K HEMY, a HE K COIPOBOXIAIOIEMY HIIH CypIOIEPEBOIUUKY, KOTOPHIC IPUCYTCTBYIOT
IIPH PasroBope.

2. Ioowcamue pyKu: KOTJa Bac 3HAKOMAT € AHBAIAIOM, BIIOJHE €CTECTBEHHO IIOXKATH eMy PYKY:
Jaxe TeM, KOMY TPYAHO J(BUTATh PYKO¥i KT KTO TIONB3YCTCs [IPOTE30M, BIIOJHE MOXKHO MOXATh PYKY —
[IpaByIO WIIH JIEBYIO, YTO BIIOJIHE JIOITyCTUMO.

3 Hazvieaiime cebs u Opyaux. KOT/a BbI BCTpEUaeTeCh C YCNIOBEKOM, KOTOPBIM IJIOXO BHIUT WK
COBCEM HE BUIUT, 00s3aTENBHO HaspiBaiiTe ceOs W TeX IIONIEH, KOTOPBIC MPHILIH ¢ Bamu. Ecim y Bac
o6as Oecea B rpymme, HE 3a0BIBAMTE TOSICHUTD, K KOMY B JAHHBIA MOMEHT BbI 00palacTech, 1 Ha3BaTh
ceds.

4.IIpeonooicenue NOMOwuU: €CI BB pejuTaracTe MOMOIIb, JKIHUTE, Hoka ee MPHUMYT, a 3aTeM
crpamuBaiiTe, 9TO U KaK JC/IaTh.

5. 40eK8amHOCMb U  BEICIUBOCTD. obparnaiiTech K B3pOCIHIM HHBATHAAM Kak K B3pOC/IBIM
3/[OpOBBIM JIHOJIAM, @ HE KaK K ACTIM. O6pamarbes K HEM 10 AMCHHA H HAThl BO3MOXXHO TOJIBKO B TOM
cIlydae, €CIH Bbl XOPOIIO 3HAKOMBL pari cobeceTHUK O3BOJISIET BaM TaKoe oOpaleHue.

6. He onupaiimecb Ha Kpecio-KOIACKY: OIMPATHCS WM BUCHYTH HA Ypei-TO0 MHBAIMTHON KOJACKE —
10 e caMoe, 9TO ONHMpPAThCs MM BHUCHYTH HA ee obnajgarene, W 3TO TOXKE MONKCT pazipaxarsb.
VIHBaIAIHAS KOTACKA — 9TO YacTh HEIPUKACAcMOTO IIPOCTPAHCTBA YeI0BCKA, KOTOPBIH €€ UCIIOIb3YeT.

7 BrumamenbHOCHb U Mepneiusocmy: KOrjia Bl pa3sroBapuBacTe C UETOBCKOM, HCIBITHIBAIOIIMM
TPY/IHOCTH B OOIICHUH, cITyIaiiTe ero BHUMATCIBHO. ByapTe TEpIHENMBEL, JKIUTE, KOTAA YeJI0OBEK CaM
3aKOHUMT (ppasy. He MONMpaBIsiTe ero u HE noroBapuBaiite 33 Hero. Huxorna ne IIPUTBOPAHTECH, ITO BbI
[IOHHMaeTe, eCli Ha CaMOM Jele 9TO HE TaK. [ToBTOpHUTE, YTO BBI HOHSIM, 3TO [TOMOXKET YEIIOBEKY
OTBETHUTH BaM, a BaM — MOHSATH €T0.

8. Pacnonodicenue Onsi 6ecedvl: KOTHA BbI rOBOPUTE C YCIIOBEKOM, TOJIE3YIOLIUMCS WHBAIHTHON
KOJISICKOH ¥TH KOCTBUISIMHE, PAcIONOKHTECh TaK, 4TOGBI BAIIA ¥ €ro yasa ObUik Ha OJIHOM YPOBHE, TOT A
paM OyJeT jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, 1MTaTh 110 Ty6aM, pacroyNoKUTECh
tak, 9ToObl Ha Bac magan cBeT, H Bac 6bU10 XOpOLIO BUAHO, ocrapaiiTech, 9ro0bl Bam HUHCTO (ena,
CHTrapeThl, pyKH), HE MEIIajo.

9.Ilpueneyenue GHUMAHUA HeNO0GEKA. 4TOGBI MPHBJIEYb BHUMAHHE 9CIOBEKA, KOTOPBIH ILIOXO
CJIBIIIHAT, IOMAIIATE My PYKOH WM Hoxuionaiite o miedy. CMoTpUTe eMy HPAMO B ryaza U rOBOpUTE
4eTKO, HO IMENTE B BUILY, YTO HE BCE JIO/H, KOTOpBIE IUIOXO CIIBIIAT, MOTYT THTATh 1o ryoam.

10. He cmywaumeco, €CIA ciyJaifHO OILyCTHIIH OILIOIIHOCTD, CKa3as "ypuauMmea" Wik Bl
CIIBIIANH 06 9TOM...?" TOMY, KTO HE MOXKET BUJICTD WJIM CIIBIIIATh.

Jlis ofecreyeHns HOCTYIHOCTH yciuyr JUid MHBAJIUIOB CIECIHAINACTAM, HETIOCPEACTBEHHO
OKA3BIBAIOMIMM YCIIYTH, HEOOXO0IHMO OpMEHTHPOBATHCS HA COLHANBHBIC HOTpeOHOCTH U 0COOEHHOCTH
COIUAIEHO-OBITOBBIX OrpaHWYCHHH MHBAIAIIOB, BOZHHUKAIOIIMX B PE3YNIHTATC 3a0oseBanus. | JTaBHBIN
[IPHHIMI OKA3aHHs TOMOIIHM  — He HaBpEIUTh B PE3YIbTATE HETIPEeyCMOTPEHHBIX  PHCKOB 1
00CTOATEIBCTB.

COTpYIHHKH, HENOCPEICTBCHHO OCYIIECTBIISIONIHC paGoTy C WHBATMIAMY, JOJDKHBL IIPOXOUThH
MHCTPYKT&X IO OOCCIEUCHUIO JIOCTYITHOCTH JUIs WHBAJIMAOB yCIyT 1 OOBEKTOB, Ha KOTOPBIX OHHU
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[IPEIOCTABNAIOTCA, IPH HpHEME Ha paboTy B yupesxnerun, TIpH [ICPEBOJIC HA APYTYIO JOKHOCTH, a
TaKKe HEOOXOAUMO MPOXOIUTh TIOBTOPHBII HHCTPYKTaX OJHH pa3 B TpHu (0AHH) TO1a.
OrHocutech K APYTOMY YEJIOBEKY, Kak K cebe CaMOMy, TOYHO TaK )K€ €ro yBakaiiTe — g TOT /A
OKa3aHHE YCIIYTH B yIPEeXACHHN U 0OIIeH e OyayT s pexTHBHBIMY.
11. Conpososcoenue unsanudog Ha npuéme 6 yupesrcoenuu
s obecnevenns AOCTyIa MHBAIM/IOB K YCIIyraM u 00BeKTaM, Ha KOTOPBIX OHK IPEIOCTaBIISIOTCS,
CHCLHANACTY IPH MPHEME UHBATUIA B YUPEXICHUE HEOOXOMUMO:
Pacckasats HHBATHTY 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 31aHUS YUPEXKACHUS
- KOJIMYECTBE 3Taxkei,
- OCHOBHBIX HEOOXOIMMBIX KITHEHTY CTPYKTYPHbIX NIOJPA3NENCHUSIX YUPEIKTCHHS 1 MeCTax ux
PAcCIIONIOXXEHUS B 3IaHHH, B KAKOM KaGHHETe K KOMy 0OpaTuTECst 110 Bompocawm, KOTOPEIE MOT'YT
BO3SHHUKHYTH B XOZI€ TIPENOCTABICHHS YCIIyTH; : :
- PaCIIOJIOXKCHHE KOMHAT MHUTHEHEBT | CaHy3JI0B. ,
2. Pacckasarth, y9uThBas cremens COLMATBHBIX OTPaHHYCHHHKIINEHTOB, 06 OCOOEHHOCTSIX
OpTaHU3alMK TOCTYITHOM Cpeas! B YIPEXKICHUN: HAIMYHY [IAHYCOB, MHEMOCXEM, TAKTHJILHBIX
AOPOKCK, IOPYYHEH M TAKTUIIBHBIX METKAX Ha HUX, JdTa 1 T.1. Oco6oe BHEMaHME obparuts Ha

3JIaHH.

3. Ilposectn sxckypemio mo YAPEKICHUIO C KIMEHTOM, 06PATHB €ro BHAMAHIE Ha pacIloIoKeHue
CaHUTAPHBIX KOMHAT, JIECTHHUII, HIAHTTyCOB | M dTa, CTOIOBO HiH Oydera (eciu oun HAMEETCS),
MECT JUI OTAbIXa (KOMHATHI TS benakcanun, 3ana, doiie, :KUBOTO WK 3e1EHOrO YTOJIKa | T.J1.).
Ipu HEeo6X0MUMOCTH OOpaTUTh BHUMAHHE HA MEXaHU3MEL OTKPLIBAHUS-3aKPBIBAHUS JBEpEii,
CaHUTAPHBIX IPHOOPOB, 06yUnTE MEXaHM3MY UX OTKDBIBAHHSI-3aKPHIBAHMIS, [IOKA3ATH KHOIIKH
OKCTPEHHOTO BBI30BA IIEpCOHAIA.

4. IlosHakomuTh HHBaTHIA CO BCEMH CIICIUATICTaMH, 3a/1eHCTBOBAHHEIMY B pabote ¢ HEM, THYHO,

1. Conpososcoenue UHBANUO0B
hpu oxazanuu um couuanvuvix yeny.

Jlis obecrievenus AOCTyIa UHBAIIMIOB K yCIIyram u 00BbeKTaM, Ha KOTOPBIX OHHU IIPENOCTABIAIOTCSI,
IIPY OKA3aHUH YCIIYTH B y4pexIeHHn HEeoO0XoauMmo:

- Y€TKO Pa3bsICHUTD rpaduK OKazaHus YCIYTH (BBLIATH paciucaHme MEDPOIPHATHUS, 3aIIUCATH Ha
JIUCT BPEMsI U MECTO OKa3aHuUs YCIYTH U T.11.);

- YKasaTb MeCTO €€ mpoBeaeHHs (II0Ka3aTh HyKHBIH KaOuHer), AKICHTHPOBAB BHUMAHHE HA IIYTh I10
YAPEKICHUIO OT BXOJIa 110 KaGHHeTa,

CymectByioT cBon OCOOEHHOCTH OKa3aHmus Pa3HBIX BUJIOB CONUAILHEIX YCJIyT, Ha 4TO creayer
00paTHTL BHHMaHMe CIICIHAITUCTOB YUpEkK ICHHS.

s obecnieuennus KOM(OPTHOro W MakcuMatLHO dbdexTuBHOrO MONYYEHHS YCIyT mipu
IPOBEJICHUH T'PYIIIOBBIX COUAIBHO-IICUXOJIOTMYECKIX MCPONIPHUATHIT HATO KOMILIEKTOBATE IPYOIIBI ¢
Y9ETOM BO3PACTHEIX, yBKIHOHATEHEIX, TICHX0OMOLMOHABHBIX 0COGEHHOCTEH KITHEHTOR,

Ilpu  xommmexrammy TPYIIl KIIMEHTOB, MOJyYaromux COLMATLHO-NEATOrHYecKHe  yeyru,
HEOOXOMMMO OGBENMHATE KIHEHTOR II0 OTHOMY HJIH HECKOJILKUM TIPU3HAKaM, B IIEPBYIO OYepesip, 110
ICISIM  TIDENIOCTaBNeHNs yeayr u BO3pacTy. KOHTHHreHT nomkeH 6Ty HPUOM3UTENEHO  OIHOM
BO3PAaCTHOH rpymmel, ypoBHs 3HaHWH, yMeHMH u BOCIIPHATHS MHGOPMAIUK, IKelaTembHO
3a00neBaHUAMY OHO HO30JIOTHYECKOI TPyTIEL. Hanpumep, B oxmoit TPYIIIIE COCTUHATE CIIaGOBHUISIIIX
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4 CraboCIBIIAIMX HEHeNnecooOpasHo, Tak Kak HEOOXOMUMBI pa3IN4YHBIE MOAXOABI K METOIUKE
penojiaBanyst y4eOHOro MaTepraia, BEIOOPY HarJISUIHBIX TTOCOOMIT 1 T.JI.

IIpu oxazanum MEPONPHUITUACONHOKYJIbTYPHBIX H CONHAILHO-CPENOBBIX YCJIYr, HMEIOLIIX
AOCTATOIHO JTMTCIBHYIO BPEMEHHYIO NMPOTSHKEHHOCTD, & TaKKe IIPH IPOBEJICHUH JKCKYPCHH, CliexyeT
YYMTBIBATH OBITOBBIE 3aTPYJHCHHS WHBAIHIOB - TIOCIEICTBHS 3abonepanus. Hanpumep, HHBaMUIBI ¢
HapyIICHUAMH ONOPHO-ABUTATEIBHOTO almapara (MHBATUIBI-KOJISICOUHUKH) MOTYT OTKa3BIBATLCS OT
y4acTus B MCPONPHUATHAX B CBS3H C HEOOXOAMMOCTBIO YACTOrO MOCEIEHHS CaHUTAPHON KOMHATHI U
OOSA3HBIO OKa3aThCs BOATHM OT Hed. B TakoMm Cllydae CIeyeT 00eCHEeYnTh BO3MOMKHOCTD HEOOXOIMMBIX
OCTAHOBOK, NP MPOBEJCHUH MEPOLPHUSTHH B YUPEIKICHHH DPA3bICHUTH, UTO IIpU HEOOXOJUMOCTH OH
MOXET BBIATH W3 KaOWHETa, B KOTOPOM HPOBOHUTCS MCPONIPUATHE U BEPHYTHCS CHOBA, OTCYTCTBYsI
CTOJIBKO BPEMEHHU, CKOJIEKO €My OyJIeT HE0OXO0IiMO.

IV. Conpososicoernue UHEANU)0E .
RpU NPeJOCmAsNen U UM COUUANLHO-BBIIMOGHIX YCIIY2

JLyist TOro YTOOBI HE MOCTABUTH B HEJIOBKOE IIOJIOMKEHMIE KJIIMEHTA, HEOOXO0IUMO HEHABSI3UHUBO
00€eCce10BaTh ¢ HUM IS BBISCHEHHS ero (QYHKIIMOHANBHBIX 0COGEHHOCTEH 1 OrPAaHUYECHUM, BEI3BAHHBIX
3a00JI€BaHUEM, CBI3aHHBIX C OBLITOBBIM 00yCTPORCTBOM €ro KHU3HH: IIPUEMOM IUIIY, TUYHON I'MTUEHOMH,
TICHXO9MOLHOHAILHBIMU 0COOEHHOCTAMH. JIyulie Beero, eciv 910 cenaer METUIUHCKUN paOOTHHK.
Hampumep, y uaBanumos ¢ 3aTpyTHCHUSIMU B IIPUEME ITUIIH, BBI3BAHHBIMA OPraHWYeCKHMH
0COOCHHOCTAMHE CTpoeHust HEGa mm JILIIT, CIICYCT YTOUHUTB, YIOOHO 1 UM OyJeT IPUHUMATE ALY B
o0miel CTOTOBOM MM HEOGXOIUMO 06ECIICUHTE CMy BO3MOXXHOCTb HHIUBHUIYAIHHOTO IIPHEMA ITHIIIH.
Jns ipuéma iy craGoBHISIIX CYIICCTBYIOT CBOM HIOAHCHI: HENIB3sl MEHSITh IPUBEIYHOE MECTO 3a
CTOJIOM, PaCOJIOKEHHE CTOIOBBIX IpUOOPOB HA CTOJIE, HEOOXOIUMO BBIICHUTB, MOJKET JIA OH
I10JIb30BATHCS BUIIKOM.

V. IlpaBuaa sTHKeTa [UIs JTHI ¢ PA3HBLIME paccTpoiictBamMu pyHKIMIT opranm3ma

Ilpasuna s>muxema npu o6wenuu c UHEANUOAMU, UCHBIMBIEAIOWUMU  MPYOHOCHIU npu
nepeosusicenuu:

e IlomnuTe, 9YTO WHBamMmHAS KOJNsACKA — HEIIPUKOCHOBEHHOE IIPOCTPAHCTBO 4YesloBeka. He
obJioKaunBaiiTech Ha Heew He TojKaiite, Hadyarh KaTWTh KOJLICKY 0€3 COIJIacHsi HMHBAIUAA — TO KE
Camog, 9T0 CXBaTHTh U MIOHECTH YeNI0BeKa 0€3 €r0 pa3pelieHus.

* Bcerna cnpammsaiite, HyskHa I TOMOIIE, [IPESKIC YEM OKa3aTh €€ MHBAIMIAM, UCIIBITHIBAIOIINAM
TPYAHOCTE TIPH IEPCABIKCHHH, M IpPe/UIaraifTe [MOMOIIb, eCIIH HYXKHO OTKPBITh TSKEIYIO JBEPH HIIH
TPOHTH IO KOBPY C JUIHHHBIM BOPCOM.

* Ecnm Bame mpemioxkeHne 0 oMoy IIPUHSTO, CIPOCHTE, YTO HyXHO JENaTh, H YETKO CIIEAYiiTe
HHCTPYKITHSIM.

e Ecim Bacnompocumiu momous HHBAJINZY, MEPEIBUTAIOIIEMYCS] Ha KOJSICKE, CHaJajga KaTHTe ce
menienHo. Komsicka GbICTpo HabGUpaeT cKopocTs, u HCOXHUIAHHBIA TOTIOK MOKET IIPHBECTH K MOTEpe
pPaBHOBECHHL.

* Bcerna muuno y6éxnaiitecs B AOCTYIHOCTH MECT, Il€ 3aIIAHUPOBAHBI MEPOIPHATHS. 3apaHee
TIOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTH IIPOOIIEMBI HITH 0apbephl U KaK HX MOXHO YCTPAHUTb.

* He Hayo xyonars 4enoBeka, HAXOIAMIETOCS B MHBAIMIHON KOJISICKE, IO CIIMHE WK 10 IIedy.

* Ecnu Bo3sMOXHO, pacmonoxwuTecs Tak, uToGBI B nina ObUIM Ha OXHOM ypoBHe. U3Geraiite
TOJIOCHU, IPH KOTOPOM BallleMy COOECEIHUKY HYKHO 3aIPOKH/IBIBATS TOJIOBY.

e Ecmu cymectyior apxuTekrypHbie Oapbepel, mpenympesmTe 0 HEX, ‘YTOOB YCIOBEK HMe
BO3SMOXKHOCTb IIPHHUMATE PEIICHHUs 3apaHee.

e Ilomumnte, uT0, KaK IPaBHIIO, Y MOEH, HMEIOIIIX TPYAHOCTH IIPU MIEPEABHKEHHH, HET IPOOIEM CO
3pEHHEM, CIIyXOM U MTOHUMAaHHUEM.

e He nymaiite, 40 HEOOXOMUMOCTH ONB30BATECS MHBAIUTHON KOJIACKOH — 3TO Tparemus. JTo
croco6 cBoGOIHOTO (eciau Her ApXUTEKTYPHBIX OapbepoB) mepensmkenus. Ecty mromm, ITOJIB3YIOIITHECS
MHBAIIMIHON KOJISICKOH, KOTOpBIE HE yTPaTHIIA CIOCOOHOCTH XOIUTh U MOTYT IIEPEBUTATELCS C IIOMOIILIO
KOCTBUICH, TpocTH u T.1. Kossicku oHm HCIIOJIB3YIOT I TOrO, YTOOBI 9KOHOMHTBH CHIIBI H OBICTpEe
IIEPEBUTATHCS.



_ Ilpasuna >mukema npu obwenuu c uneanUOAMU, UMEIOWUMU HAPYWEHUe 3peHUE ULU
He3pauumu:

* OxaspiBasi CBOIO IIOMOIIb HE3PAIEMY HUENOBEKY, HAIPABIANTE €ro, He CTHCKHBAS €rO PYKY, HIUTE
TaK, Kak Bbl 00BIYHO XoauTe. He Hy)XHO XBaraTh CIIENOro YenoBeKa U TAlUTh ero 3a COBOi.

 Onmimre KpaTko, I1e Bl HaxoauTech. IIpenynperx/iaiite o MPEMATCTBUIX: CTYIIEHSIX, JyXKax, SMax,
HU3KHMX IIPUTOJIOKAX, TpyOax H T.II.

* Hcnomesyiite, ecium 9TO yMeCTHO, 3HAKOMBIC (pasbl, XapaKTepH3YIOMIHE ILBET, DPACCTOSHHE,
OKPY>KaIOLIyI0 00CTaHOBKY. JleUTeCh SMOLMOHAIBHBIM BO3IEHCTBHEM OT YBHICHHOTO.

¢ OO6pammaiitech ¢ co0aKaMU-HOBOIBIPAMA HE TaK, KaK ¢ OOBIYHBIMHA JOMAIIHHUMHE >KHBOTHBIME. He
KOMaHJIyHTe, He TPOTAlTe U He UTpaiiTe ¢ COOAKOM-TI0BOABIPEM.

e Ecim BB coOMpaeTech YUTATh HE3PSIEMY YENOBEKY, CHAYANA IPEAYIPEAUTE ero 00 3TOM. I'oBopute
OOBIYHBIM T'OJIOCOM. K

e Ecim 5T0 Ba)KHOE MUCHMO MM TOKYMEHT, HE HYXKHO I YOSIHTEIbHOCTH JaBATh €ro HOTPOTaTh.
Ilpu sToM He 3amemsiiTe uTeHHe mepeckasoM,He MPOIycKaiiTe MH(GOPMAIMIO, ecH Bac 06 ITOM He
nonpocst.Korna Hespsuuii 4enoBeK MODKEH IOAMHMCATh TOKYMEHT, IPOYUTANTE €ro o6sA3aTeqbHO
NOJTHOCTEIO0. MHBATHAHOCTE HE OCBOGOMIAET CIICIIOrO YeIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOMH
3aKOHOJIATEIbCTBOM.

* Bcerna oOpaialitech HEMOCPENCTBEHHO K YENOBEKY, NaXe €CIH OH Bac HE BHIHT, 4 He K €ro
3pSIYEMY COIIPOBOXKIAIOIIEMY.

* Bcerna maseBalite cebs H mpeacTaBiAiiTe APYrHX COGECENHHKOB, a TAKKE OCTATBHDBIX
IPUCYTCTBYIONIMX. ECIIH BBl XOTHTE MOKATH PYKY, CKaXKUTE 00 ITOM.

e Korza Bl npenyaraere HespsideMy YeNOBEKY CeCTh, HE YCAXHBATE €ro, a HaIpaBbTE €r0 PyKy Ha
CIIMHKY CTyJa WJIM MOJNOKOTHUK. He BOIMTE 1O MOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOXKHOCTD
CBOOOIHO MOTporaTh IpeaMeT. Eciu Bac MONPOCHIM MOMOYL B3STh KAKOH-TO IIPEIMET, HE CIeayeT
TSAHYTH KMCTh CJIETIOTO K IPEIMETY B 6paTh €ro pyKoi 3TOT IpeaMeT.

¢ Korzna Bbl o0mmaeTech ¢ Ipymnoi He3psumx JOICH, He 3abbIBaiiTe KasKIbli pa3 Ha3bpIBaTh TOTO, K
KOMY BBI OOpaIaerecs.

e He sacrapmsiite Bamero coGecennuka oOpamarscst B IIyCTOTY: €CJIM BBl IepPEeMEIIAcTeCh,
MIPEIYIPENNUTE €r0 00 ITOM. :

* Brmomse pomyctumo ymoTpeGISTE CIOBO «CMOTpeThY. Jlist HE3PSAYETO YEJOBEKa 3TO O3HAYAET
«BHJIETH PyKaMH», OCSI3aTh.

* II30craiiTe pacmIBIBYATEIX OIpPEAENEHUE M HHCTPYKIMIA, KOTOPBIE OOBIYHO COIPOBOKIAIOTCS
KECTaMH, BBIpXEHUH Bpone «CTakaH HaXOIUTCS IIe-TO Tam Ha cToley. CTapaiTech GBITh TOUHBIMMU:
«CrakaH mocepeinHe CTOJIaY. ~

e Ecimu Bl 3amMeTvim, UTO HE3psUMIL YeNOBEK COMICS ¢ MapIIpyTa, He YIPaBIISIATE €ro JBIKEHHEM Ha
PacCTOAHMY, HOTOUUTE ¥ TIOMOTUTE BEIOPAThCsl HA HYKHBIH ITyTb.

* OkasblBas IOMOIIb He3psiYeMy, ABHTAiTECh HE TOPOISCH, W IOpH CIYyCKE WJIH TOABEME II0
CIYUCHPKAM  BEIUTE HE3PSYEro INEPHeHIUKYISIPHO K HuM. He jenalite pBIBKOB, pe3KuX
ABKCHUH,IIPETYIIPEKAANUTE O MPEMATCTBUSX.

Ipasuna smuxema npu obwenuu c uneanuoamu, umerowumu Hapywienue cayxa:

¢ PasrosapuBas ¢ 4eNOBEKOM, y KOTOPOTO ILIOXOM CIyX, CMOTPHTC IPsMO Ha Hero. He 3aremmusiite
CBOC JIMIIO U HE 3arOpaXMBalTe ero pyKamu, BOJIOCAMH W KaKMMH-TO IpeaMeTaMu. Bamr cobecennuk
JOJDKCH MMETh BO3MOXKHOCTE CIIEIUTH 32 BBIPAXKEHUEM BAIero JIHIA.

o CyIiecTBYeT HECKONBKO THIIOB M CTENEHei IyXOTHL COOTBETCTBEHHO, CYIIECTBYET MHOTI'O
CIOCOOOB OOWIEHMS C JIOABMH, KOTOPHIE ILTOXO CIBINAT. ECIH BbI He 3HaeTe, KaKod IMpearnovecTs,
CIIPOCHUTE y HHUX.

* HexoTophle JIFOAM MOTYT CIBIIATH, HO BOCIHPHHHMAIOT OTAETBHBIC 3BYKH HEIpPaBWIBHO. B sTOoM
Cllydae TOBOPHUTC OoJiee IPOMKO M YETKO, MOAGHMpAas OXOMISIIHL ypoBeHb. B npyrom ciyuae
MOHa00MTCS JIMIIb CHU3UTH BHICOTY IOJIOCA, TAaK KAaK 4YeJOBEK YTpaThj CIIOCOOHOCTh BOCHPHUHHMATH
BBICOKHE YaCTOTEHI.

* UTOOBI NpHBJIEYh BHUMAHHE YeJIOBEKA, KOTOPHIA IIOXO CIBIIIAT, HA30BHTE €ro M0 MMeHH. Ecim
OTBETA HET, MOJKHO CJICTKa TPOHYTH Y€JI0BEKA UIIH XK€ IOMaxaTh PyKOii.



e oBopHTE SCHO M POBHO. He HYXHO H3IMIIHE MOTICPKUBATE YTO-TO. Kpuuath, 0COOEHHO B YXO,
TO>KE HE HAJO.

eFEciu Bac IPOCAT TOBTOPUTH 9YTO-TO, TNOMPOOYHTE nepedpa3upoBaTh CBOE IPEITIOKECHHC.
Hcrmonb3yuTe )KeCThL.

e V6emurech, 9To Bac IOHsUTH. He cTecHANTECh CIIPOCHUTD, TIOHSIT JIH BAC co0OeceTHUK.

e Ecoti BB coobmmaere MHPOPMAINIO, KOTOpasi BKIIOYAeT B cels HOMED, TEeXHUYECKHU WM JPYrow
CIOKHBIH TEPMHH, aJIPeC, HANUIIATE ee, coodmuTe 0 (akcy Wi 3IEKTPOHHOM [OYTE MIH JIHOOBIM
JPYTUM CIIOCOO0M, HO TaxK, yTOOBI OHA ObLJIa TOYHO IMOHATA.

eECiM CymIECTBYIOT TDPYHHOCTH IIPH YCTHOM OOINGHHH, CIPOCHTS, HE OymeT M TPOILIC
IIePETTUCHIBATEC.

e He 3abmBaiiTe 0 cpene, KOTOpas Bac OKPY)XaeT. B OGONBMIMX MM MHOTOIOIHBIX MOMCIICHIAX
TPYZHO OOWIATHCS C JIFOABMH, KOTOPBIE IIOXO CIIBIIIAT. SIpKoe COJIHIE WM TEHb TOXE MOTYT OBITH
GaprepamH. :

e OueHb YaCTO [IIYXHE JIOIH MCTIONB3YIOT S3BIK JKeCTOB. Eciu BbI 00IIaeTech 1epes MepeBoIiiKa, He
3a6yIbTe, 9TO 00pAIAThCs HAI0 HEIIOCPEACTBEHHO K coOeCeHHKY, a HE K IIEPEBOTIMKY.

e He Bce Moy, KOTOpHIE IUIOXO CIIBIIIAT, MOTYT 4HTaTh MO rybam. Bam jydine BCEro CHpoCHTH 00
oToM mpW TepBoil Berpede. Ecnmu Bam coOecemHHK 067agaeT STUM HABBIKOM, HYXHO COOJIONaTH
HECKOJIHKO BAYKHBIX TIPaBI. [IOMHHTE, 9TO TOJIBKO TPU U3 JICCATH CJIOB XOPOIIO MPOIUTHIBAIOTCS.

o Hy>HO CMOTPETE B JIMIO COOECETHNKY U TOBOPHUTD SCHO U MEIVICHHO, HCIIONB30BATE IPOCTRIC ¢bpasbl
U u30erath HeCYIECTBEHHBIX CJIOB.

e HyXHO HCIIONB30BATh BBIPAKEHHE JIMIA, XKECTHI, TEIONBHKEHHUS, CCIH XOTHTE IOTICPKHYTR 170151
IIPOSICHUTE CMBICJI CKA3aHHOTO.

Ipasuna smuxema npu OOULEHUU C UHGATUOAMU, UMEIOUUMU 3a0epicKy 6 pazeumuu u
npobnemsl 00u{eHUA, YMCMEEHHble HAPYWeHUA:

e Vlcrionp3yiiTe JOCTYIHBIN S3BIK, BHIP@KAUTECh TOUHO | 110 CYTH ACTIa.

e VI36eraiiTe CJIOBECHBIX MITAMIIOB M 0Opa3HBIX BEIPAKEHHUM, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM, UTO
BaIll cOOECEIHUK C HUMH 3HAKOM.

e He roeopute cBbicoka. He mymaiiTe, 9TO Bac He MOUMYT.

e adopmupyst 06 yciryrax, KOTOPbIE MOXKET IOy IHTh KIIMCHT, pacckasbIBaliTe BCE II0 IIaram.
Jlaiite BareMy coGeCeIHUKY BO3MOKHOCTh OCMBICIIUTE KaX[bIH IIAT TIOCIIE TOTO, KaK BbI
HH(OPMUPOBAIH €TO.

e VICXOJTHTE U3 TOTO, 9TO B3POCIBIN UeTOBEK C 3a1ePXKKOH B Pa3sBUTHH UMEET OIPE/ICIEHHbIH OIIBIT,
KaK 1 JII000# Ipyroi B3poCIIbii YETOBEK.

o Eclii HeoOXO0IMMO, HCIIONB3YiTe MILTFOCTpauy win Gpororpaguu. byasTe roTOBBI HOBTOPHTE
HeckosbKo pas. He ciaBaiiteck, ecim Bac ¢ MEPBOTo pasa HE MOHSITH.

e O6pammaifTech ¢ 4eT0BEKOM € IpobieMamMu pasBUTHA TOTHO TaK e, KaK BbI OBI oOpammammch ¢
mo6sM ApyruM. B Gecesie o6CyKaaiiTe T K TEMBI, KaKie BBl 00CYyKIaeTe ¢ IPYTHMHU JIOBMH.
HarpuMep, IIaHb! Ha BBIXOHBIC, OTIIYCK, TIOTOJLY, IOCIEHIE COOBITHS.

e OGpamaiTech HETIOCPEICTBEHHO K COOECETHHUKY, @ HE K €r0 COMPOBOKAAIOMIEMY .

o [ToMHWTE, YTO JIOIHU C 3aAEPIKKOM B Pa3BUTHH JI€ECIIOCOOHBI M MOTYT IIOJIIUCHIBATE IOKYMEHTRI,
KOHTPAKTEI, FOJIOCOBATH, 1aBaTh COrIACKHE Ha METUIIMHCKYIO IIOMOIIb U T.J.

Ipasuna ymuxema npu 06WeHUN C UHEALUOAMU, UMEIOUWUMU NCUXU ECKUE HAPYUEHUA:

[lcuxuUecKre HapyNIeHHs — HE TO K& CaMoe, 4ToO TPOOJIEMBI C 3a[IePKKOH B PasBUTHML. Jromu ¢
[ICHXHYECKAME POGIeMaMH MOTYT UCIIBITBIBATE SMOIMOHAILHBIC PACCTPOMCTBA MM 3aMCIIATEBCTRO,
OCJIOKHSIOIIIE UX JKA3HB. Y HUX CBOH 0COOBIH M H3MEHUUBBIN B3IJIA HA MI/Ip

eHe Hajmo AyMarh, YTO JHOAM C ICHXHYECKAMH HAPYIICHHUSMH OO053aTeIbHO HYXJAOTCT B
JIOTIOTHUTEILHOM IIOMOIIM ¥ CIIeNUATBEHOM O0paICHUH.

e OGpamaiTech ¢ JIIOJbMU C ICUXMYECKUMH HAPYIICHUAMH KaK C JMYHOCTAMH. He HyXHO nenarhb

. IPEX/IEBPEMEHHBIX BBIBOJOB HA OCHOBAHWH OIBITA OOIICHUS C IPYTHMH JIOIBMH € TaKo# xe GopmoH
WHBAJIMIHOCTH.

e He cieiyer AyMath, 4TO JIIOJM ¢ [ICHXUYSCKUMH HAPYIIECHAIME OOJIee IPYTUX CKIOHHBI K HACHIIHIO.

1o Mud. Ecimu BB APy Keo0HbL, OHE GyIyT TyBCTBOBATH CCOsI CTIOKOKHO.



/e HesepHo, 4To MFOAHM ¢ ICHXHYECKHME HapyHMICHUSIMH UMEIOT MPOOJIEMbI B IOHUMAHHH MJIHA HIDKE 110
YPOBHIO HHTEJUIEKTA, 9eM OOIBIIMHCTBO JIIOIEH.

e Eciii 4enoBex, mMerommil ncuxmyeckue HapyLICHUsI, PaCCTPOCH, CIIPOCHTE €r0 CIIOKONHO, UTO BbI
MOXKETE C/IeN1aTs, 9T00kI IOMOYE eMy.

* He rosopute pesko ¢ 4eoBekoM, uMeronum HCUXWYICCKUEC HAPYIICHHs, JaXKe €CIId y BaC eCTh JUIs
3TOr0 OCHOBAHHS.

Ilpasuaa smuxema npu o6wenuu ¢ UHEALUOOM, UCHBIMBIBAIOUUM 3ampyoHeHus 6 peyu:

eHe wureOpHpyiite moxeii, KOTOPEIM TPYAHO TOBOPHTH, IIOTOMY YTO MHOHSTH HX — B BALIHX
HHTEpecax.

e He nepebusaiite u ne IOTIPABILIHTE YeI0BEKa, KOTOPHIH HCIIBITHIBACT TPYAHOCTH B peud. Haunnatite
FOBOPHTE TOJIBKO TOI'/IA, KOTJIa yOEIUTECh, UTO OH yIKe 3aKOHUHI CBOIO MEICII.

*He neITaliTecs yckopuTs pasrosop. ByapTe rotoBsr kx Tomy, uro pasroBOp € YEJIOBEKOM C
3aTPYAHEHHOM pEYbI0 3aliMET y Bac GOIbIIe BpemeHu. Ecim BBl crermmre, nyume, HM3BUHUBIIHNCE,
FIOTOBOPHTECS 00 OOIIEHUH B APYroe Bpems. '

e CMOTpHUTE B JHIIO COOEeCeTHUKY, TIOIePIKUBANTE BU3YyaIbHEIH KOHTAakT. OT/aiite 3T0M Gecenme Bee
Balle BHUMaHUeE.

* He nymaiite, 4o 3aTpynHenus B PCYH — IOKa3aTeJIb HU3KOTO YPOBHS MHTEIUIEKTA YETIOBEKA.

¢ Crapaiiteck 3a1aBath BOIPOCHI, KOTOpBIE TPeOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

* He nputBopsitrecs, eciu BeI He TIOHSIH, 9TO BaM Ckasanmu. He crecusitrecs nepecpocuts. Eciu Bam
CHOBA HE yNaloCh MOHSTH, MONPOCHTE MPOU3HECTH CIOBO B Golee MEJJIECHHOM TEMIIE, BO3MOYKHO, TI0
OykBaM.

* He 3a6riBaiite, yto YCJIOBEKY C HAPYIICHHOH PEYBIO TOME HYXKHO BBICKA3aThes. He nepebuBaiite ero
4 He nonasinsiite. He Topomnure rosopsimero.

eEcim y Bac Bo3HHKaroT IpoO/IeMbl B OGIICHUH, CIIPOCHTE, HE XOYeT i Ball cobeceaHuK
HCIIOJIE30BATh IPYTO¥ CIIOCOO — HaIMCcaTh, HAIlEYaTaTD,

B macrosmeil wmHCTpyKIMH NpUBENCHBI Hambonee OOIIME IONOMKEHHS HTHKETa opyu  OOIIeHHH ¢
WHBAIN/IaMU, UMCIOIUMHU Pa3JIMYHbIE COLUATbHEIE orpannyeHus. Ha ocHoBanum ompita wu crnenuduxu
paboTEI yupexneHuii HacTosmAs HUHCTPYKIHS MOXKET OBITh JIOMOJIHEHA.,



